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SBI INFRA MANAGEMENT SOLUTIONS PVT.LTD. 
 

(A Wholly Owned Subsidiary of SBI) 
Circle Office -Kolkata 

Block – “D”, 9th Floor, Samriddhi Bhavan,  
1, Strand Road, Kolkata – 700 001 

 
ONLINE TENDER FOR SUPPLY AND INSTALLATION 
 OF MULTICELL POLYCARBONATE PANEL SYSTEM 

AT STATE BANK INSTITUTE OF LEADERSHIP 
PLOT NO. II F/2, ACTION AREA II 

NEW TOWN, RAJARHAT, 
KOLKATA – 700 156. 

 
 

PART – A: TECHNICAL BID 
 
 

TENDER SUBMITTED BY: 

NAME OF CONTRACTOR: ……………………………………………………………………………. 
ADDRESS: ……..……………..…………………………………………………………………………….. 
GSTIN: ………………..……………………………………………….DATE: …………………………… 

Note: 
1. Contractor should possess valid Digital Signature for this e-Tender. 
2. Contractor should submit Tender Processing Fee (TPF) through Online Mode only as 

mentioned in this NIT. TPF in the form of Demand Draft (DD) will not be accepted. Such 
tenders without Online Payment Receipt will be rejected. 

 
For amendments/corrigendum if any, interested vendors are requested to keep monitoring Bank’s e-
Tendering website www.tenderwizard.com/SBIETENDER for further amendments 

 
 
 
 
 
 
 
 
 
 

TENDER ID : KOL202006006 
DATE : 16.06.2020 
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NOTICE INVITING TENDER 
 
SBI Infra Management Solutions Pvt. Ltd., Circle Office, Kolkata on behalf of State Bank of India invites 
“online tenders followed by E-reverse auction ”from the reputed Vendors for the Supply and 
Installation of Multicell Polycarbonate Panel system AT STATE BANK INSTITUTE OF LEADERSHIP, PLOT 
NO. II F/2, ACTION AREA II, NEW TOWN, RAJARHAT, KOLKATA – 700 156. 
 
 
NOTE: 

1. The reputed vendor having experience in this field (should be specific) are only eligible to 
participate in the bidding process. 

 
2. Intended vendors have to submit “Online Tender” with EMD & Tender Processing fees, 

“Project Specific Authorization Letter” from OEM of Multicell Polycarbonate Sheet (as per 
enclosed draft “ANNEXURE – IV” issued after 31stMAY 2020) failing which their tenders may 
not be considered. 

 
The details of tender are as under: 

 
S.N. Particulars Details 

1 Name of work SUPPLY AND INSTALLATION OF MULTICELL 
POLYCARBONATE PANEL SYSTEM AT ANY LEVEL 

2 Nature of Work PROVIDING AND INSTALLATION/FIXING 
3 Time allowed for completion 30 Days 
4 Earnest Money Deposit Rs. 50,000.00 (Rupees Fifty Thousand Only) By 

Demand Draft / Pay Order from any Scheduled Bank 
drawn in favour of SBI Infra Management Solutions Pvt. 
Ltd. (hereinafter mentioned SBIIMS) 
and payable in Kolkata. 

5 Cost of Tender document cum 
Tender Processing Fee (Non- 
refundable) 

Rs. 3,000/- (Rupees Three Thousand Only) to be 
paid through State Bank Collect ONLY 
as detailed under; 
1) loginhttps://www.onlinesbi.com 
2) Select SB Collect from Top Menu, click the 
checkbox and “Proceed” 
3) Select “All India” in “State of Corporate/Institution” 
&Select “Commercial Services” in “Type of 
Corporate/Institution” then “Go” 
4) Select “SBI Infra Management Solutions Pvt. Ltd” 
in Commercial Services Name and “Submit” 
5) Select “Tender Application Fee” in “Payment 
Category” and enter the “Tender ID” exactly as given in 
first page top of this tender (characters in upper case 
Only). 
6) Fill up all fields such as email, GST No., Mobile 
No. Vendor/Firm Name etc. and make payment. 

 
 
 
 
 
 



 

3  

 
 

  7) Enclose payment receipt having unique 
reference No. along with EMD. 

6 Initial Security Deposit (ISD) 2% of contract amount (EMD will be returned on 
receiving of ISD). 
The successful bidder(s) shall be responsible to deposit 
Initial security deposit @ 2% of the Cumulative 
Contract Value of the work by way of demand draft in 
favour of SBI, payable at Kolkata 
within 10 days from the date of receipt of “Letter of 
Intent” from SBIIMS 
The SBIIMS may consider accepting ISD in the form of 
Bank Guarantee issued by any Scheduled Bank, in the 
format supplied/approved by SBIIMS 
within its sole discretion but the same cannot be 
considered as a right of the bidder. 

7 Date of issue of tender 
documents from the Bank’s / 
service provider’s website 

Tender documents are to be downloaded from the 
Bank’s website (www.sbi.co.in) or SBI e-Tender Portal 
www.tenderwizard.com/SBIETENDER 

(a) Technical Bid 17.06.2020 to 30.06.2020 
Available at ww.sbi.co.in portal <link>SBI in the 
news > Procurement news 

(b) Online Indicative Price Bid  From 17.06.2020 to 30.06.2020 
Available at M/s Antares Systems Ltd., 
our Service Provider’s portal 
www.tenderwizard.com/SBIETENDER 

8 Last date and time for receipt 
of written queries for 
clarification from bidders in 
Pre-bid meeting. 

Up to 3.00 PM on 24.06.2020. 

9 Pre-Bid Meeting At 3:00 PM on 25.06.2020 at address mentioned in 
point no. 12 below. (Only written queries submitted by 
the bidders till stipulated date and time shall be 
discussed and clarified in the meeting) 

10 Date of posting of 
clarifications on the Bidder’s 
queries. 

26.06.2020 (Clarifications, if any, shall be posted 
only on the e-tender portal. No individual 
communication shall be provided to the Bidder). 

11 Last date & time for 
submission of Hardcopy of 
Technical Bid, Original copy of 
EMD, cost of tender document 
cum processing Fee 

Up to 03:00PM on30.06.2020 
Note: It is sole responsibility of the bidder to ensure 
submission of their EMD in the prescribed form at this 
office by stipulated date and Cost of tender document 
cum processing fee through Mode mentioned at Serial 
No. 5 of this table by stipulated date and time at 
specified address failing which they will not be 
allowed to participate in E-Tendering. 

12 Address for submission of EMD 
and cost of tender document 
cum processing fee. 

Vice President & Circle Head, SBI Infra Management 
Solutions Pvt. Ltd; Circle Office, 9thfloor, Block – “D”, 
Samriddhi Bhaban, 1, Strand Road, Kolkata – 1. 

13 Date and Time for opening of 
Technical Bid 

30.06.2020 up to 03:30 PM 
at SBI Infra Circle Office, Kolkata. 

15 Date and Time for opening of 
online indicative Price Bid & E- 
reverse Auction 

Indicative bid will be opened before conducting E-
reverse auction. 
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E- Reverse auction will be conducted amongst the 
eligible vendors. The Date and Time of E- Reverse 
auction will be intimated in Due Course. 

 Start Bid Price and Minimum 
Decrement Value for e-RA. 
(Bidders will need to quote on 
the total cost of project during 
e-reverse auction) 

Start Bid Price and Minimum Decrement Value will be 
announced at the time of e-Reverse Auction. 

 Duration of e-Reverse Auction Total time: 60 minutes + 30 minutes = 90 minutes 

 Methodology for evaluating 
item rate and total amount of 
L1 bidder after e-Reverse 
Auction.  All tender 
participants are hereby 
requested to note that the 
quoted amount by the L-1 
bidder in e-Reverse Auction 
will be considered by Bank 
considering lower of following 
two values:  
1. Amount quoted in 
reverse auction by the bidder  
2. Amount quoted by the 
same bidder in the price bid 
before reverse auction. 

Price bids (Indicative bids) submitted by the 
contractors shall be opened before e-reverse auction. 
At the end of reverse auction process, the lowest 
Bidder (L1) will be selected on the basis of Total 
Price, including taxes but excluding applicable GST. 
The item wise final price to be confirmed by the 
vendor shall be as under: “K” Factor = Final price 
after E-0 Reverse Auction/Initial Bid. 
Final Item Rate = K*(R) 
Sl.      Rate         Qty.     Amount (K*R*Qty.) 
1.  Rs. 200 X 0.9     600          Rs. 108000/- 
2.  Rs. 250 X 0.9     700          Rs. 157500/- 
3.  Rs. 300X 0.9     200           Rs. 54000/-, etc. 
Total amount worked out after e-Reverse Auction will 
be the sum of all items’ amounts of work schedule 
calculated as above. 

16 Defects Liability / Warranty 
period 

5-years from the date of installation for free 
replacement of Sheets/Panels duly screen printed with 
artwork, flange and LED for any manufacturing defect 
(excluding damages due to natural calamities). 

17 Validity of offer 180 days from the date of opening of Price-bid. 
18 Liquidated Damages 0.50% per week subject to max. 5% of contract amount 

for delay in completion of work. 
19 Payment of Bills i. The Vendor shall submit Tax Invoices/Bills along 

with specified 5 years’ Warranty Card in duplicate 
to SBIIMS, Circle Office, kolkata, on successful 
completion of work. 

ii. The payment shall be made by the Bank online in 
the bidders account within 30 working days from 
the date of receipt of the following: 
(a) Tax Invoice/Bill 
(b) Work completion certificate issued by the 

Office 
(c) 5 years warranty Card duly signed by the OEM 

(Original Equipment Manufacturer)’s authorized 
signatory for Polycarbonate Sheet. 

20 Retention Money 5% of Contract Value/actual cumulative Invoice value 
at the Bank in the form of Bank Guarantee (BG) issued 
by any Scheduled Bank, as per format 
supplied/approved by the SBI. Till such time BG is 
submitted, the SBI shall be at liberty to retain the 
equivalent sum from the Bills of the Vendor (which 
will subsequently be released by the Bank on receipt 
of BG). 
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21 Release of Initial Security 
Deposit 

ISD shall be released to the bidders by the SBIIMS on 
successful completion of work. EMD of unsuccessful 
bidders will be returnedwithin30 days after 
finalization of L1 vendor. 

22 e-Tender Service Provider 
Contact persons 

Service provider: 
M/s. Antares Systems Limited,  
Registered Office: #24, Sudha Complex,  
3rd Stage, 4thBlock, Bangalore – 560079, 
Karnataka. 
Ph.: 080-49352000 / 40482000Fax: 080-49352034 
Help Desk: 9073677150/ 9073677151/ 
9073677152/033 4604 6611 
Contact Persons: 
(On working days 9 AM to 6 PM) 
1. Mr. Kushal Bose 
Mobile No.: +91 7686913157 
e-Mail: kushal.b@antaressystems.com 
2. Mr. Tousik Ghosh 
Mobile No.: +91 9674758724 
e-Mail:tousik.g@antaressystems.com 

27. Conditional tenders shall be summarily rejected. 
28. SBIIMS reserve their rights to accept or reject any or all the tenders, either in part or whole 
without assigning any reason(s)for doing so and no claim/correspondence shall be entertained in 
this regard. 
29. In case the date of opening of tenders is declared as a holiday, the tenders will be opened on 
the next working day at the same time. 
30. Vendor should submit Tender Processing Fee (TPF) through Online Mode only as 
mentioned in this NIT. TPF in the form of Demand Draft (DD) will not be accepted. Such 
tenders without Online Payment Receipt will be rejected. 
31. No advance on materials/plant/machinery or mobilization advance shall be paid in any 
circumstances. 
 
Yours Faithfully, 

 
 
 
                  Sd/- 

Vice President & Circle Head 
Kolkata Circle 
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LETTER OF DECLARATION 
 

Vice President & Circle Head, 
SBI Infra Management Solutions Pvt. Ltd; 3rd 
floor, Circle Office, State Bank of India, 
Synergy building, C-6, G-Block, 
Bandra -Kurla complex, Bandra 
East, Kolkata-400051. 

 
Dear Sir, 

 
Havingexaminedthedrawings,specifications,designandscheduleofquantitiesrelatingtotheworks 
specified in the NIT for the project and memorandum hereinafter set out and having visited and 
examined the site of the works specified in the said memorandum and having acquired the 
requisite information relating thereto as affecting the tender ,I/Wehere by agreed to execute the 
works specified in the said memorandum at the rates finally quoted by us through 
onlinebiddingprocessfollowedbyE-reverseAuctionandinaccordanceinallrespectswiththe 
specifications, design, drawings and instructions in writing referred to in conditions of tender, the 
Articles of Agreement, Special Conditions, Schedule of Quantities and Conditions of 
Contractandwithsuchmaterialsasareprovidedforby,andinallotherrespectsinaccordance with such 
conditions so far as they may be applicable. 

MEMORANDUM 
 

S. No. Particulars Brief details 
1 Description of work SUPPLY AND INSTALLATION OF MULTICELL 

POLYCARBONATE PANEL SYSTEM AT ANY LEVEL 
 

2 Earnest Money Rs.50,000.00(Rupees Fifty Thousand Only) by 
means of Demand Draft / Pay Order from any 
Scheduled Bank, drawn in favour of SBI Infra 
Management Solutions Pvt. Ltd. And payable at 
Kolkata. 

3 Percentage, if any, to 
be deducted from Bills 

5% (Five Percent) of Contract value/Cumulative 
Circle Invoice Value. 

4 Time allowed for completion 
of the Work 

1(One) Month from 7th day from the date of 
written order from SBIIMS or date of execution of 
agreement by the respective Circle of SBI 
(whichever is later) to commence the work. 

Should this tender be accepted, I/we hereby agree: 
 

(i) I / We have deposited a sum of Rs. 50,000.00 (Rupees fifty Thousand Only) as Earnest 
Money with the SBI Infra Management Solutions Pvt. Ltd. along with our tender. We, 
here by, also submit our written concurrence to deposit specified sum of Initial 
Security Deposit within the specified time limit for due fulfillment of contractual 
revisions. 

(ii) We understand that both EMD and ISD amount deposited by us/to be deposited shall 
not to bear any interest. Should/We fail to execute the Contract when called upon to 
do so I / We do hereby agree that this sum (EMD and ISD) shall be forfeited by SBI Infra 
Management Solutions Pvt. Ltd. 
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(iii) To abide by and fulfill the terms and provisions of the said conditions of Contract 
annexed hereto so far as they may be applicable or in default thereof to forfeit and 
pay to SBI/SBIIMS, the amount mentioned in the said conditions. 

 
(iv) We understand that as per terms of this tender, the SBI/SBIIMS may consider accepting 

our tender in part or whole or may entrust the work in phases. We, therefore, 
undertake that we shall not raise any claim / compensation in the 
eventualityofBankdecidingtocurtail/reducethescopeofworkofthistenderatany stage 
during the contract period. Further, we also undertake to execute the work entrusted 
to us in phases on our approved rates and within the stipulated time limit without any 
extra claim for price escalation. 
 

(v) We, hereby, also undertake that, we will not raise any claim for any escalation in the 
prices of any of the material during the currency of contract/execution/completion 
period. 

 
 
 
 

Signature of Vendor with seal 

Name: 

Address: Contact 

details: 



 

8  

 

 

INSTRUCTIONS TO THE TENDERERS 

 
1.0 Scope of work 

 

Supply and Installation of Multi Cell Polycarbonate Panel atSTATE BANK INSTITUTE OF 
LEADERSHIP, PLOT NO. II F/2, ACTION AREA II, NEW TOWN, RAJARHAT, KOLKATA – 700 
156. 

 
1.1 Site and its location 

 
The proposed work is to be carried out atSTATE BANK INSTITUTE OF LEADERSHIP, PLOT NO. 
II F/2, ACTION AREA II, NEW TOWN, RAJARHAT, KOLKATA – 700 156.The SBIIMS / SBI may, 
however, choose to add or delete scope of work in any place of the City within its sole 
discretion and no claim / correspondence shall be entertained by the SBI/SBIIMS in this regard 
which please note. 

 
2.0 Tender documents 

 
2.1 Theworkhastobecarriedoutstrictlyaccordingtotheconditionsstipulatedinthetender consisting of 

the following documents and the most workmen like manner. 
 

· Instructions to tenderers 
· General conditions of Contract 
· Special conditions of Contract 
· Price bid 

 
2.2 The above documents shall be taken as complementary and mutually explanatory of one 

another but in case of ambiguities or discrepancies, shall take precedence in the order given 
below: 

 
a. Price Bid 

b. Technical specifications 

c. Special conditions of contract 

d. General conditions of contract 

e. Instructions to Tenderers 
 

2.3 Complete set of tender documents including relative drawings can be downloaded from the 
website www.sbi.co.inas per schedule furnished in the NIT. 

 

2.4 The tender documents are not transferable. 
 

3.0 Site Visit 
 

3.1 The tenderer must obtain himself on his own responsibility and his own expenses all 
informationanddatathatmayberequiredforthepurposeoffillingthistenderdocument and enter 
into a contract for the satisfactory performance of the work. The tenderer is requested to 
satisfy himself regarding the availability of water, power, transport and communication  
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3.2 facilities, the character, quality and quantity of the materials, labour, the law and order  
 

3.3 situation, climatic conditions local authorities’ requirement, traffic regulations etc. 
 

The tenderer shall be solely responsible for considering the financial effect of any or all the 
factors while submitting his tender. 

 
4.0 Earnest Money 

 
4.1 The tenderers are requested to submit the Earnest Money of Rs.50,000.00 (Rupees Fifty 

Thousand Only) by means of Demand Draft / Pay Order (Valid for a period of 90 
Daysfromthelastdateofsubmissionofthetender)fromanyScheduledBankdrawnin favour of SBI 
Infra Management Solutions Pvt. Ltd. and payable in Kolkata. 

 
4.2  EMD in any other form other than as specified above will not be accepted. Tender not 

accompanied by the EMD in accordance with clause 4.1 above shall berejected. 
 

4.3 No interest will be paid on the EMD. 
 

4.4 EMD of unsuccessful tenderer will be refunded within 30 days of award of Contract. 
 

4.5 EMD of successful tenderer will be retained as a part of security deposit. 
 

5.0 Initial/ Security Deposit 
The successful tenderer will have to submit a sum equivalent to 2% of accepted tender value 
by means of DD drawn in favour of SBI Payable at Kolkata within a period of 10 days from the 
date of receipt of Letter of Intent (LOI) from SBI/SBIIMS. 

 
No interest shall be paid to the amount retained by the SBIIMS/SBI as SecurityDeposit. 

 

6.0 Signing of contract Documents 
The successful tenderer shall be bound to implement the contract by signing an agreement 
and conditions of contract with the respective Circles (LHOs) of SBI within 15 days from the 
receipt of intimation of acceptance of the tender by the SBIIMS. However, the written 
acceptance of the tenders by the Bank will constitute a binding agreement between the Bank 
and successful tenderer whether such formal agreement is subsequently entered into or not. 

 
7.0 Completion Period 

Time is essence of the contract. The work should be completed in all respect in accordance 
with the terms of contract within a period of 1 (One) Month from the date of award of work. 

 
8.0 Validity of tender 

Tenders shall remain valid and open for acceptance for a period of 180 days from the date of 
opening price bid. If the tenderer withdraws his/her offer during the value period 
ormakesmodificationsinhis/heroriginalofferwhicharenotacceptabletoBankwithout prejudice to 
any other right or remedy the Bank shall be at liberty to forfeit the EMD. 
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9.0 Liquidated Damages 
The liquidated damages on account of delay shall be 0.50% of Cumulative Awarded value per 
week subject to a maximum of 5% of Cumulative awarded contract value or actual Invoice 
Value. The LD amount will be deducted from the bill. 

 
10.0 Rate and prices: 

 
10.1 In case of item rate tender 

 
10.1.1 Thetenderersshallquotetheirratesforindividualitemsbothinwordsandfigure.Incase of discrepancy 

between the rate quoted in words and figures, the unit rate quantity in 
wordswillprevail.Theamountofeachitemshallbecalculatedandtherequisitetodetails given.In 
caseofdiscrepancybetweentheunitrateandthetotalamountcalculatedfrom 
multiplicationofunitrateandthequantitytheunitratequotedwillgovernandtheamount will be 
corrected. 
If no rate is quoted for one or more tender items, such tenders shall be treated as Non-
Responsive Tenders and the same shall be summarily rejected. 

 

10.1.2 The tenderers should not change the units as specified in the tender. If any unit is changed 
the tenders would be evaluated as per the original unit and the Vendor would be paid 
accordingly. 

 
1.1.3 The tenderer should not change or modify or delete the description of the item. If any 

discrepancy is observed he should immediately bring to the knowledge of the SBIIMS 
 

11.1.4 EachpageoftheBOQshallbesignedbytheauthorizedpersonandcuttingoroverwriting shall be duly 
attested by him. 

 
11.1.5 Each page shall be totaled, and the grand total shall be given. 

 
11.1.6 The rate quoted shall be firm and shall include all costs, allowances,taxes,leviesduring the 

currency of contract including authorized extension, if any, but excluding GST, which shall be 
mentioned in the bills/invoices separately, as  applicable. 

 
11.1.7 The SBIIMS reserve their rights to accept any tenders, either in whole or inpartor may entrust 

the work in phases or may drop the part scope of work at any stage of 
theprojectwithinitssolediscretionwithoutassigninganyreason(s)fordoingsoandno claim / 
correspondence shall be entertained in this regard. 

 
11.1.8 In case, it is decided by the SBIIMS to drop one or more Items from the scope of work at any 

stage of the project, the Vendor shall not be entitled to raise any claim/compensation for 
such deleted scope of work. Also, the SBI/SBIIMS may consider issuing work order for various 
branches/offices in phases but within a reasonable time interval and the Vendor shall be 
bound to execute the same within the stipulated time period and as per rates quoted by them 
in this tender without any claim for price escalation. 
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GENERAL CONDITIONS OF CONTRACT 
 

1.0 Definitions: - 
 

“Contractmeansthedocumentsformingthetenderandtheacceptancethereofandthe formal 
agreement executed between SBI (client) and the Vendor, together with the documents 
referred there in including these conditions, the specifications, designs, drawings and 
instructions issued from time to time by the SBIIMS / Bank and all these documents taken 
together shall be deemed to form one contract and shall be complementary to oneanother. 

 
1.1 In the contract the following expressions shall, unless the context otherwise requires, have 

the meaning hereby respectively assigned tothem. 
 

1.1.1 ‘SBIIMS’ Pvt. Ltd. shall mean SBI Infra Management Solutions Pvt. Ltd. (Service 
Provider)havingitsHeadOfficeatGroundFloor,RahejaChambers,FreePressJournal Marg, Nariman 
Point, Kolkata- 400 021 and includes the client’s representatives, successors andassigns. 

 
1.1.2 “SBI” shall mean State Bank of India (Client) having its Corporate Centre at Madame Cama 

Road, Nariman Point, Mumbai and its representative Local Head Offices/Administrative 
Offices/Regional Business Offices/Branches at various places across India and includes the 
client’s representatives, successors and assigns. 

 
1.1.3 ‘The Vendor’ shall mean the individual or firm or company undertaking the works and shall 

include legal personal representative of individual or composing the firm or company and the 
permitted assignees of individual or firms of company. 

 
1.1.3 The expression ‘works’ or ‘work’ shall mean the permanent or temporary work 

descriptioninthe“Scopeofwork”and/ortobeexecutedinaccordancewiththecontract includes 
materials, apparatus, equipment, temporary supports, fittings and things of kinds to be 
provided, the obligations of the Vendor hereunder and work to be done by the Vendor under 
the contract. 

 
1.1.4 Engineer’ shall mean the representative Civil / Electrical Engineer of theSBI/SBIIMS 

 
1.1.5 ‘Drawings’ shall mean the drawings prepared and issued by SBIIMS or their Architects and 

referred to in the specifications and any modifications of such drawings as may be issued by 
the Engineer from time totime. 

1.1.6 ‘Contract value shall mean value of the entire work as stipulated in the letter of acceptance 
of tender subject to such additions there to or deductions there from as may be made under 
the provide herein after contained. 

 
1.1.7 Specifications’ shall mean the specifications referred to in the tender and modifications 

thereof as may time to time be furnished or approved by the SBI/SBIIMS 
 

1.1.8 “Month” means calendar month. 
 

1.1.9 “Week” means seven consecutive days. 
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1.1.10 “Day” means a calendar day beginning and ending at 00 Hrs. and 24 Hrs.respectively. 
 

1.1.11 SBIIMS’sEngineer”shallmeanTheCivil/ElectricalEngineerin-chargeoftheProject, as nominated 
by the M.D. & CEO, SBI Infra Management Solutions Pvt.Ltd. 

 
2.0 CLAUSE 

 

1.0 Total Security Deposit: The Total Security deposit compriseof 
 

a) Earnest Money Deposit 
b) Initial security deposit 
c) Retention Money 

 
a) Earnest Money Deposit- 

 
· The tenderer shall furnish EMD of Rs. 50,000.00 (Rupees fifty thousand Only) in the 

form of Demand draft or banker’s cheque drawn in favour of SBI Infra Management 
Solutions PVT. LTD., on any Scheduled Bank. 

· No tender shall be considered unless the EMD is so deposited in the required form. 
· No interest shall be paid on this EMD. The EMD of the unsuccessful tenderer shall be 

refunded soon after the decision to award the contract is taken without interest. 
· The EMD shall stand absolutely forfeited if the tenderer revokes his tender at any time 

the period when he is required to keep his tender open for acceptance by the SBIIMS or 
after it is accepted by the SBIIMS the Vendor fails to enter into a formal agreement or 
fails to pay the initial security deposit as stipulated or fails to commence the work 
within the stipulated time. 

 
b) Initial Security Deposit(ISD) 

 
The amount of ISD shall be 2% of accepted value of tender shall be considered for 
thepurpose)intheformofDD/POdrawnonanyscheduledBank(EMDwillbereturned on receipt of 
ISD) and shall be deposited within 15 days from the date of acceptance of tender. 

 
c) Retention Money: - 

 
An amount @ 5% of the bill amount will be retained by the SBI from the bills and the same will 
be released by the SBI against Bank guarantee for equal amount issued by any 
Nationalized/Scheduled Bank, in the SBI/SBIIMS’sapprovedformatvalidfor5yearsfrom the date 
of certification of the final bill. The Bank guarantee shall be released only after completion of 
warranty period of 5- years provided no complaint is received against the work orthe defects 
has been  rectified by replacing the Panel and other accessories etc. satisfactorily. 

 
The successful biddermaychoosetosubmitsuchBankGuaranteetotheSBIsoonaftercommencement 
of work to avoid deduction of retention money from the Bills. 
Noadvanceonmaterials/plant/machineryormobilizationadvanceshallbepaidinany 
circumstances. 
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2.0 Language 
 

The language in which the contract documents shall be drawn shall be in English. 
 

3.0 Errors, omissions and discrepancies 
 

In case of errors, omissions and/ or disagreement between written and scaled dimensions on 
the drawings or between the drawings and specifications etc., the following order shall apply. 

 
i) Between scaled and written dimension (or description) on a drawing, the latter shall be 

adopted. 
 

ii) Between the written or shown description or dimensions in the drawings and the 
corresponding one in the specification the former shall be taken as correct. 

 
iii) Between written description of the item in the specifications and descriptions in bills of 

quantities of the same item, the former shall be adopted: 
 

a) In case of difference between rates written in figures and words, the rate in words shall 
prevail. 
 

b) Between the duplicate / subsequent copies of the tender, the original tender shall be taken 
as correct. 

 
4.0 Scope of Work: 

 
TheVendorshallcarryout,completeandmaintainthesaidworkineveryrespectstrictly accordance 
with this contract and with the directions of and to the satisfaction of the 
BanktobecommunicatedthroughSBIIMS.TheSBIIMSatthedirectionoftheBankfrom time to time 
issue further drawings and / or written instructions, detailed directions and explanations 
which are hereafter collectively referred to as instructions in regard to the variation or 
modification of the design, quality or quantity of any work or the addition or omission or 
substitution work. Any discrepancy in the drawings or between BOQ and / or drawings and / 
or specifications should be brought to the notice of SBIIMS /SBI immediately. The removal 
from the site of any material brought thereon by the Vendor and any substitution of any other 
materials therefore the removal and / or re-executed of any work executed by him. The 
dismissal from the work of any person engaged thereupon. 

 
5.0 i) Letter of Acceptance: 

 
Within the validity period of the tender theSBIIMS/SBIshall issue a letter of acceptance 
directly by registered post or otherwise depositing at the office of the Vendor as givenin the 
tender to enter into a Contract for the execution of the work as per the terms of the tender. 
The letter of acceptance shall constitute a binding contract between the SBIIMS/SBI and the 
Vendor. 
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ii) Contract Agreement: 
 

On receipt of intimation of the acceptance of tender from the SBIIMS/SBI the successful 
tenderer shall be bound to implement the contract and within ten days there of shall sign 
anagreement in a non-judicial stamp paper of appropriate value. 

 
6.0 Ownership of drawings: 

 
All drawings, specifications and copies thereof furnished by the SBIIMS / SBI are the properties 
of the SBIIMS/SBI. They are not to be used on other work. 

 
7.0 Detailed drawings and instructions: 

 
The SBIIMS/SBI shall furnish with reasonable proper additional instructions by means 
ofdrawingsorotherwisenecessaryfortheexecutionofthework.Allsuchdrawingsand 
instructionsshallbeconsistentwithcontract documents, true developmentsthereofand reasonably 
inferable there. 

 
The work shall be executed in conformity therewith and the Vendor prepare a detailed 
programscheduleindicatingthedateofstartandcompletionofvariousactivities on receipt of the 
work order and submit the same to the SBIIMS through the architect/consultant 

 
7.0 Copies of agreement 

 
One copy of agreement duly signed by both the parties with the drawings (if any) shall be 
handed over to the Vendors. 

 
8.0 Liquidated damages: 

 
If the Vendor fails to maintain the required progress in terms of relevant clause under General 
Conditions of Contract (GCC) or to complete the work and clear the site including vacating 
their office on or before the contracted or extended date or 
completion,withoutjustificationinsupportofthecauseofdelay,hemaybecalledupon 
withoutprejudicetoanyotherrightofremedyavailableunderthelawtotheSBI/SBIIMS on account of 
such breach to pay a liquidated damages at the rate of 0.50% of the contract value subject to 
a maximum of 5% of the contract value.The LD amount will be deducted from the bill. 

 
9.0 Materials, Appliances and Employees 

 
Unlessorotherwisesspecified theVendorshallprovideandpayfor alllmaterials,labour, water, 
power, tools, equipment transportation and any other facilities that are required 
forthesatisfactoryexecutionandcompletionofthework.Unlessorotherwisespecified 
allmaterialsshallbenewandbothwork Manship andmaterialsshallbeof bestquality.The Vendor 
shall at all times enforce strict discipline and good order among his employees and shall not 
employ on the work any unfit person or anyone not skilled in the work assigned to him. 
Workman whose work or behavior is found to be unsatisfactory by the SBIIMS /SBI he shall be 
removed from the site immediately. 



 

15  

 
 
 

10.0 Permits, Laws andRegulations: 
 

Permits and licenses required for the execution of the work shall be obtained by the Vendor 
at his own expenses. The Vendor shall give notices and comply with the regulations, laws, and 
ordinances rules, applicable to the contract. If the Vendor observes any discrepancy between 
the drawings and specifications, he shall promptly notify the SBIIMS/SBI in writing. If the 
Vendor performs any act, which is against the law, rules and regulations he shall meet all the 
costs arising there from and shall indemnify the SBI/SBIIMS any legal actions arising there 
from. 

 
11.0 Setting out work: 

 
The Vendor shall set out the work and shall be responsible for the true and perfect setting out 
of the same and forth correctness of the positions, levels, dimensions,and alignment of all 
parts thereof and get it approved by the SBIIMS/SBI before proceeding with the work. If at 
anytime any error in this respect shall appear during the progress of the 
works,irrespectiveofthefactthatthelayouthadbeenapprovedbySBIIMS/SBI,the Vendor shall be 
responsible for the same ad shall his own expenses rectify such error, if so, required to 
satisfaction of the SBI/SBIIMS 

 
12.0 Protection of works and property: 

 
TheVendorshallcontinuouslymaintainadequateprotectionofallhisworkfromdamage and shall 
protect the SBI’s properties from injury or loss arising in connection with contract. He shall 
make good any such damage, injury, loss, except those caused by reasons beyond his control. 

 
He shall take adequate care and steps for protection of the adjacent properties. The Vendor 
shall take all precautions for safety and protections of his employees on the works and shall 
comply with all applicable provisions of Govt. and local bodies’ safety lawsandbuildingcodes 
topreventaccidents,orinjuriestopersonsorpropertyonabout or adjacent to his place of work. In 
case of any eventualities (accident / death or injury or physical damage etc. of any worker 
/workers of the vendor) it will be the sole responsibility of the vendor to handle / mitigate / 
compensate the same and the Bank will not be responsible in any manner.The Vendor shall 
take insurance covers as per clause 24.0 at his own cost. The policy may be taken in joint 
names of the Vendor and the SBIIMS and the original policy may be lodged with the SBIIMS 

 
13.0 Inspection ofwork: 

 
TheSBIIMS/SBIortheirrepresentativesshallatallreasonabletimeshavefreeaccess to the work site 
and / or to the workshop, factories, or other places where materials are lying or from where 
they are obtained and the Vendor shall give every facility to the 
SBIIMS/SBIandtheirrepresentatives necessary forinspectionandexamination, test of the materials 
and workmanship. No person unless authorized by the SBIIMS/ SBI 
excepttherepresentativeofPublicauthoritiesshallbeallowedontheworkatanytime.The proposed 
work either during its construction stage or its completion can also be inspected by the Chief 
Technical Examiner’s Organization a wing of Central Vigilance commission. 
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14.0 Assignment and subletting 
 

The whole of work included in the contract shall be executed by the Vendor and he shall not 
directly entrust and engage or indirectly transfer, assign or underlet the contract or any part 
or share thereof or interest therein without the written consent of the SBIIMS/SBI and no 
undertaking shall relieve the Vendor from the responsibility of the Vendor from active & 
superintendence of the work during its progress. 

 
15.0 Quality of materials, workmanship &Test 

 
All materials and workmanship shall be best of the respective kinds as described in the 
contract/BOQ and in accordance with SBIIMS/SBI’s instructions and shall be subject from time 
to time to such tests as the SBIIMS may direct at the place of manufacture or fabrication or on 
the site or an approved testing laboratory. The Vendor shall provide such assistance, 
instruments, machinery, labor, and materials as are normally required for examining 
measuring sampling and testing any material or part of work before 
incorporationintheworkfortestingasmaybeselectedandrequiredbytheSBIIMS/SBI. 

 
ii) Samples 

 
All samples of adequate numbers, size, shades & pattern as per specifications shall be 
supplied by the Vendor without any extra charges. If certain items proposed to be used are of 
such nature that samples cannot be presented or prepared at the site detailed literature / 
test certificate of the same shall be provided to the satisfaction of the SBIIMS/SBI. Before 
submitting the sample / literature the Vendor shall satisfy himself 
thatthematerial/equipmentforwhichheissubmittingthesample/literaturemeetwith 
therequirementoftenderspecifications.Onlywhenthesamplesareapprovedinwriting by 
SBIIMS/SBI the Vendor shall proceed with the procurement and installation of the particular 
material / equipment. The approved samples shall by the signed by 
SBIIMS/SBIforidentificationandshallbekeptonrecordatsiteofficeuntilthecompletion of the work 
for inspection / comparison at any time. SBIIMS/SBI shall take reasonable time to approve the 
sample. Any delay that might occur in approving the samples for reasons of its not meeting 
the specifications or other discrepancies inadequacy in 
furnishingsamplesofbestqualitiesfromvariousmanufacturersandsuchotheraspects causing delay 
on the approval of the materials / equipment etc. shall be to the account of the Vendor. 

 
iii) Cost of tests 

 
The cost of making any test shall be borne by the Vendor if such test is intended by or 
provided for in the specification or BOQ. 

 
16.0 Obtaining information related to execution of work 

NoclaimbytheVendorforadditionalpaymentshallbeentertainedwhichisconsequent upon failure 
on his part to obtain correct information as to any matter affecting the 
executionoftheworknoranymisunderstandingorthe obtaining in correcting formationor the 
failure to obtain correct information relieve him from any risks or from the entire 
responsibility for the fulfillment of contract. 

 
 

17.0 Vendor’s superintendence 
 

The Vendor shall give necessary personal superintendence during the execution the works and 
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as long, thereafter, as the 
SBIIMS/SBI may consider 
necessary until the expiry of the 
defect liability period, stated here to. 

 
18.0 Quantities 

 
i) The bill of quantities (BOQ) unless or otherwise stated shall be deemed to have been prepared in 

accordance with the Indian Standard Method of Measurements and quantities. The rate quoted 
shall remain valid for variation of quantity against individual item to any extent. 

 
19.0 Works to be measured 

 
SBIIMS/SBImayfromtimetotimeintimatetotheVendorthattheworkisrequiredtobe measured and 
the Vendor shall forthwith attend or send a qualified representative to assist the SBIIMS/SBI in 
taking such measurements and calculation and to furnish all particulars or to give all 
assistance required by any of them. Such measurements shall 
betakeninaccordancewiththeModeofmeasurementsdetailinthe specification.The 
representativeofSBIIMS/SBIshalltakemeasurementswiththeVendor’srepresentative and the 
measurements shall be entered in the measurement book. The Vendor or his 
authorizedrepresentativeshallsignallthepagesofthemeasurementbookinwhichthe 
measurements have been recorded in token of his acceptance. All the corrections shall be 
duly attested by both representatives. No over writings shall be made in the Measurement 
book should the Vendor not attend or neglect or omit to depute his 
representativetotakemeasurementsthemeasurementsrecordedbytherepresentative/s of the 
SBIIMS/SBI shall be final. All authorized extra work, omissions and all variations made shall be 
included such measurement. 

 
20.0 Variations 

 
No alteration, omission or variation ordered in writing by SBIIMS/SBI vitiates the contract. In 
case the SBIIMS /SBI thinks proper at any stage during the progress of works to make any 
alteration in, or additions to or omission from the works or any. 
Alterationinthekindorqualityofthematerialstobeusedtherein,theSBIIMS/SBIshall give notice 
thereof in writing to the Vendor shall confirm in writing within seven days of giving such oral 
instructions the contract shall alter to, add to, or omit from as the case may be in accordance 
with such notice but the Vendor shall not do any work extra to or make any alterations or 
additions to or omissions from the works or any deviation from any of the provisions of the 
contract, stipulations, specifications or contract drawings without previous consent in writing 
of the SBIIMS/SBI and the value of such extras, alterations, additions or omissions shall in all 
cases be determined by the SBIIMS/SBI and the same shall be added to or deducted from the 
contract value, as the case may be. 
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21.0 Valuation of Variations 
 

NoclaimforanextraItemshallbeallowedunlessitshallhavebeenexecutedunderthe authority of the 
SBIIMS with the concurrence of the SBI as herein mentioned. Any such 
extraishereinreferredtoasauthorizedextraandshallbemadeinaccordancewiththe following 
provisions. 

 
a) (i)Thenetratesorpricesinthecontractshalldeterminethe valuationoftheextrawork 

wheresuchextraworkisofsimilarcharacterandexecutedundersimilarconditionsas the work 
priced herein. 

 
(ii) Rates for all items, wherever possible should be derived out of the rates given in the 
priced BOQ. 

 
b) The net prices of the original tender shall determine the value of the items omitted, provided 

if omissions do not vary the conditions under which any remaining items of Works are carried 
out, otherwise the prices for the same shall be valued under sub- Clause ‘c’ hereunder. 

 
c) Where the extra works are not of similar character and/or executed under similar conditions 

as aforesaid or where the omissions vary the conditions under which any remaining items or 
works are carried out, then the Vendor shall within 7 days of the 
receiptoftheletterofacceptanceinformtheSBIIMS/SBIofthere aewhichheintendsto charge for 
such items of work, duly supported by analysis of the rate or rates claimed and the SBIIMS/SBI 
shall fix such rate or prices as in the circumstances in its opinion are reasonable and proper, 
based on the market rate. 

 
d) Where extra work cannot be properly measured or valued the Vendor shall be allowed 

dayworkpricesatthenetratesstatedinthetender,oftheBOQor,ifnot,sostatedthen in accordance 
with the local day work rates and wages for the district; provided that in either case, 
vouchers specifying the daily time (and if required by the SBIIMS/SBI) the workman’s name 
and materials employed be delivered for verifications to the Architect/consultant at or before 
the end of the week following that in which the work has been executed. 

 
e) Itisfurtherclarifiedthatforallsuchauthorizedextraitemswhererates cannot bederived from the 

tender, the Vendor shall submit rates duly supported by rate analysis worked on the ‘market 
rate basis for material, labour hire / running charges of equipment and wastages. 
plus15%towardsestablishmentcharges,Vendor’soverheadsandprofit. Such items shall, not be 
eligible for escalation. 

 
22.0 Final measurement 

 
The measurement and valuation in respect of the contract shall be completed within one 
months of the virtual completion of the work. 

 
23.0 Virtual Completion Certificate (VCC) 

 
On successful completion of entire works covered by the contract to the full satisfaction of 
the SBIIMS/SBI, the Vendor shall apply to SBIIMS/SBI for completion certificate. 
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Upon the satisfactory fulfillment 
by the Vendor asstated above, 
the Vendor is entitled to apply to the SBIIMS/SBI of satisfactory completion of work. Relative 
to which the completion certificate has been sought, the SBIIMS/SBI shall within fourteen (14) 
days of the receipt of the application for completion certificate, issue a VCC in respect of the 
work for which the VCC has applied. This issuance of a VCC shall not be without prejudice to 
the SBI/SBIIMS’s rights and Vendor liabilities under the contract including the Vendor’s 
liability for defects liability nor shall the issuance of VCC in respect of the works or work at 
any site be construction as a waiver of any right or claim of the SBI/SBIIMS against the Vendor 
in respect of work at the site and in respect of which the VCC has been issued. 

 
24.0 Insurance of works 

 
24.1 Without limiting his obligations and responsibilities under the contract the Vendor shall 

insureinthejointnamesoftheSBI/SBIIMSandtheVendoragainstalllossofdamages from whatever 
cause arising other than the excepted risks, for which he is responsible under the terms of 
contract and in such a manner that the SBI/SBIIMS and Vendor are covered for the period 
stipulated in clause 28 of GCC and are also covered during the period of maintenance for loss 
or damage arising from a cause, occurring prior to the commencement of the period of 
maintenance and for any loss or damage occasioned by the Vendor in the course of any 
operations carried out by him for the purpose of complying with his obligations underclause. 

 
a)     The Works for the time being executed to the estimated current Contract value thereof, 

orsuchadditionalsumasmaybespecifiedtogetherwiththematerialsforincorporation in the works 
at their replacement value. 

 
c) Such insurance shall be affected with an insurer and in terms approved by the SBI/SBIIMS which 

approval shall not be unreasonably withheld and the Vendor shall whenever have required 
produce to the SBI/SBIIMS the policy of insurance and the receipts for payment of the current 
premiums. 

 
25.0 Damage to persons and property 

 
The Vendor shall, except if and so far as the contract provides otherwise indemnify the 
SBI/SBIIMSagainstalllossesandclaimsinrespectofinjuriesordamagestoanyperson or material or 
physical damage to any property whatsoever which may arise out of or in consequence of the 
execution and maintenance of the works and against all claims proceedings, damages, costs, 
charges and expenses whatsoever in respect of or in relation thereto except any compensation 
of damages for or with respect to: 

 
a) The permanent use or occupation of land by or any part thereof. 

 
b) The right of SBI/SBIIMS to execute the works or any part thereof on, over, under, in or 

through any lands. 
 

c) Injuries or damages to persons or properties which are unavoidable result of the execution or 
maintenance of the works in accordance with the contract 
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d) Injuries or damage to persons or 
property resulting from any act 
or neglect of the SBI/SBIIMS their 
agents, employees or other Vendors not being employed by the Vendor or for or in respect of 
any claims, proceedings, damages, costs, charges and expenses in respect thereof or in 
relation thereto or where the injury or damage was contributed to by the Vendor, his servants 
or agents such part of the compensation as may be just and equitable having regard to the 
extent of the responsibility of the SBI/SBIIMS , their employees,oragentsorotheremployees, or 
agentsorother Vendors for the damage or injury. 

 
26.0 Vendor to indemnify SBI/SBIIMS 

 
The Vendor shall indemnify the SBI/SBIIMS against all claims, proceedings, damages, costs, 
charges and expenses in respect of the matters referred to in the provision sub- clause 25 of 
this clause. 

 
27.0 Vendor’s superintendence 

 
The Vendor shall fully indemnify and keep indemnified the SBI/SBIIMS against any action, 
claim, or proceeding relating to infringement or use of any patent or design or 
anyallegedpatentordesignrightsandshallpayanyroyaltieswhichmaybepayablein respect of any 
article or part thereof included in the contract. In the event of any claim made under or 
action brought against SBI/SBIIMS in respect of such matters as aforesaid the Vendor shall be 
immediately notified thereof and the Vendor shall be at liberty, at his own expenses to settle 
any dispute or to conduct any litigation that may 
arisetherefrom,providedthattheVendorshallnotbeliabletoindemnifytheSBI/SBIIMS if the 
infringement of the patent or design or any alleged patent or design right is the direct result 
of an order passed by the SBIIMS/SBI in this behalf. 

 
28.0 Third Party Insurance 

 
28.1  Before commencing the execution of the work the Vendor but without limiting his 

obligationsandresponsibilitiesunderclause24.0ofGCCshallinsureagainsthisliability for any 
material or physical damage, loss, or injury which may occur to any property including that of 
SBI/SBIIMS, or to any person, including any employee of the SBI/SBIIMS, by or arising out of 
the execution of the works or in the carrying out of the contract, otherwise than due to the 
matters referred to in the provision to clause 24.0 thereof. 

 
28.2 Minimum amount of Third-Party Insurance 

 
Such insurance shall be affected with an insurer and in terms approved by the 
SBI/SBIIMSwhichapprovalshallnotbereasonablywithheldandforatleasttheamount stated below. 
The Vendor shall, whenever required, produce to the SBIIMS/SBI the policy or policies of 
insurance cover and receipts for payment of the current premiums. 

 
The minimum insurance cover for physical property, injury, and death is Rs. 10.00 Lakhs per 
occurrence with the number of occurrences limited to four. After each occurrence Vendor will 
pay additional premium necessary to make insurance valid for four occurrences always. 
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29.0 Accident or Injury to workman: 
 

i. The SBI/SBIIMS shall not be 
liable for or in respect of any damages or 
compensationpayableatlawinrespectorinconsequenceofanyaccidentorinjury to any 
workmen or other person in the employment of the Vendor or any sub- Vendor, save and 
except an accident or injury resulting from any act or default of 
theSBI/SBIIMSortheiragents,oremployees.TheVendorshallindemnifyandkeep indemnified 
SBI/SBIIMS against all such damages and compensation, save and except as aforesaid, and 
against all claims, proceedings, costs, charges and expenses whatsoever in respect 
thereof or in relation thereto. 

 
ii. Insurance against accidents etc. to workmen 

 
The Vendor shall insure against such liability with an insurer approved by the SBI/SBIIMS 
during the whole of the time that any persons are employed by him on 
theworksandshall,whenrequired,producetothearchitect/consultantsuchpolicy 
ofinsuranceandreceiptforpaymentofthecurrentpremium.Providedalwaysthat, in respect of 
any persons employed by any sub-Vendor the Vendor’s obligation to 
insuredasaforesaidunderthissub-clauseshallbesatisfiedifthesub-Vendorshall have insured 
against the liability in respect of such persons in such manner that SBI/SBIIMS is 
indemnified under the policy but the Vendor shall require such sub- 
VendortoproducetotheSBI/SBIIMSwhensuchpolicyofinsuranceandthereceipt for the 
payment of the current premium. 

 
iii. Remedy on Vendor’s failure to insure 

 
IftheVendorfailstoeffectandkeepinforcetheinsurancereferredtoaboveorany 
otherinsurancewhichhemayberequiredtoeffectunderthetermsofcontract,then and in any 
such case the SBI/SBIIMS may effect and keep in force any such insurance and pay such 
premium or premiums as may be necessary for that purpose and from time to time deduct 
the amount so paid by the SBI/SBIIMS as 
aforesaidfromanyamountdueorwhichmaybecomeduetotheVendor,orrecover the same as 
debt from the Vendor. 

 
iv. Without prejudice to the other sights of the SBI/SBIIMSagainstVendors.Inrespect of such 

default, the employer shall be entitled to deduct from any sums payable to the Vendor 
the amount of any damages costs, charges, and other expenses paid by the SBI/SBIIMS and 
which are payable by the Vendors under this clause. The Vendor shall upon settlement by 
the Insurer of any claim made against the insurer pursuant to a policy taken under this 
clause, proceed with due diligence to rebuild 
orrepairtheworkdestroyedordamaged.Inthiseventallthemoniesreceivefrom the Insurer in 
respect of such damage shall be paid to the Vendor and the Vendor shall not be entitled 
to any further payment in respect of the expenditure incurred for rebuilding or repairing 
of the materials or goods destroyed or damaged. 

 
30.0 Commencement of Works: 

 
The date of commencement of the work will be reckoned as the date of execution of agreement 
with Circles SBI/SBIIMS. 
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31.0 Time for completion 

 
TimeisessenceofthecontractandshallbestrictlyobservedbytheVendor.Theentire work shall 
be completed within a period of 1 (One) month from the date of commencement. 

 
32.0 Extension of time 

 
If, the work be delayed for reasons beyond the control of the Vendor, the Vendor may 
submit a recommendation to the SBI/SBIIMS to grant a fair and reasonable extension of 
time for completion of work as per the terms of contract. If the Vendor needs an extension 
of time for the completion of work or if the completion of work is likely to be 
delayedforanyreasonsbeyondtheduedateofcompletionasstipulatedinthecontract, 
theVendorshallapplytotheSBIIMSinwritingatleast30Daysbeforetheexpiryofthe scheduled 
time and while applying for extension of time he shall furnish the reason in detail and his 
justification if any, for the delays in the prescribed format for granting extension of time. 
While granting extension of time the Vendor shall be informed the period extended time 
which will qualify for levy of liquidated damages. For the balance period in excess of 
original stipulated period and duly sanctioned extension of time by 
theprovisionofliquidateddamagesasstatedunderclause8.0shallbecomeapplicable. Further 
the contract shall remain in force even for the period beyond the due date of completion 
irrespective whether the extension is granted or not. 

 
33.0 Rate of progress 

 
Whole of the materials, plant and labour to be provided by the Vendor and the mode, 
manner and speed of execution and maintenance of the works are to be of a kind and 
conductedinamannertothesatisfactionoftheSBI/SBIIMSShould that of progress 
oftheworkoranypartthereofbeatanytimebeintheopiniontheSBI/SBIIMStooSlow to ensure the 
completion of the whole of the work the prescribed time or extended time for completion, 
the SBI/SBIIMS shall thereupon take such steps as considered necessary to expedite 
progress so as to complete the works by the prescribed time or extended time. Such 
communications from the SBI/SBIIMS neither shall relieve the Vendor from fulfilling 
obligations under the contract nor will he be entitled to raise any claims arising out of 
such directions. 

 
34.0 Work during nights and holidays 

 
Subject to any provision to the contrary contained in the contract no permanent work 
shall, as herein provided, be carried on during the night or on holidays without the 
permission in writing of the SBI/SBIIMS, except when the work is unavoidable or absolutely 
necessary for the saving of life or property or for the safety of the work in which case the 
Vendor shall immediately advise the SBI/SBIIMS However, the provisions of the clause shall 
not be applicable in the case of any work which becomes essential to carry by rotary or 
double shifts in order to achieve the progress and quality of the part of the works being 
technically required / continued with the prior approval of the SBI/SBIIMS at no extra 
cost.AllworkatnightafterobtainingapprovalfromcompetentauthoritiesofSBI/SBIIMSshall be 
carried out without unreasonable noise and disturbance. 
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35.0 No compensation or restrictions of work 
 

If at any time after acceptance of the tender, SBI/SBIIMS shall decide to abandon or reduce 
the scope of work for any reason whatsoever and hence not required the whole or any part of 
the work to be carried out. SBI/SBIIMS shall give notice in writing to that 
effecttotheVendorandtheVendorshallactaccordinglyinthematter.TheVendorshall have no claim 
to any payment of compensation or otherwise whatsoever on account of 
anyprofitoradvantagewhichhemighthavederivedfrom theexecutionoftheWorkfully 
butwhichhedidnotderiveinconsequenceofthewholeorpartofthe work. 

 
Provided that the Vendor shall be paid the charges on the cartage of only materials 
actuallyandbona-fidebroughttothesiteoftheworkbytheVendorandrenderedsurplus as a result of 
the abandonment, curtailment of the work or any portion thereof and then taken back by the 
Vendor, provided however that the SBI/SBIIMS shall have in such 
casestheoptionoftakingoveralloranysuchmaterialsattheirpurchasepriceoralocal current rate 
whichever isless. 

 
“IncaseofsuchstoreshavingbeenissuedfromSBI/SBIIMSstoresandreturnedbythe Vendor to stores, 
credit shall be given to him at the rates not exceeding those at which were originally issued to 
the Vendor after taking into consideration and deduction for claims on account of any 
deterioration or damage while in the custody of the Vendor and in this respect the decision of 
Architect / consultant shall be final. 

 
36.0 Suspension of work 

 
i) TheVendorshall,onreceiptoftheorderinwritingofSBI/SBIIMS(whosedecisionshall be final and 

binding on the Vendor) suspend the progress of works or any part thereof for such time and in 
such manner as SBI/SBIIMS may consider necessary so as not to 
causeanydamageorinjurytotheworkalreadydoneorendangerthesafetythereoffor any of following 
reasons: 

 
a) On account any default on the part of the Vendor, or 

 
b) For proper execution of the works or part thereof for reasons other than the default the 

Vendor, or 
c) For safety of the works or part thereof. 

 
The Vendor shall, during such suspension, properly protect and secure the works to the extent 
necessary and carry out the instructions given in that behalf by the SBIIMS 

ii) If the suspension is ordered for reasons (b) and (c) in sub-para (i)above: 
 

The Vendor shall be entitled to an extension of time equal to the period of every such 
suspension. No compensation whatsoever shall be paid on this account. 

 
37.0 Action when the whole security deposit is forfeited 

Inanycaseinwhichunderanyclauseorclausesofthiscontract,theVendorshallhave 
renderhimselfliabletopaycompensationamountingtothewholeofhissecuritydeposit the 
SBI/SBIIMS shall have the power to adopt any of the following course as they may deem best 
suited to the interest of the SBI/SBIIMS: 



 

24  

 
a) To rescind the contract (of which 

rescission notice in writing to the 
Vendor by SBI/SBIIMSshallbeconclusiveevidence)andinwhichcasethesecurity,depositofthe 
Vendor shall be forfeited and be absolutely at the disposal ofSBI/SBIIMS 

 
b) ToemploylabourpaidbytheSBI/SBIIMSandtosupplymaterials tocarryoutthework, or part of the 

work, debiting the Vendor with the cost of the labour and materials cost of such labour and 
materials (as worked out by the SBI/SBIIMS shall final and conclusive against the Vendor) and 
crediting him with the value of the work done, in all respects in 
thesamemannerandatthesamemannerand at  the sameratesashadbeencarried out by the 
Vendor under the terms of this contract certificate of SBI/SBIIMS as to the value of work done 
shall be final conclusive against theVendor. 

 
c) To measure up the work of the Vendor, and to take such part thereof as shall be unexecuted, 

out of his hands, and to give it to another Vendor to complete, in which 
caseanyexpenseswhichmaybeincurredinexcessofthesumwhichwouldhavebeen paid to the 
original Vendor, if the whole work had been executed by him ( The amount of which excess 
the certificates in writing of the SBI/SBIIMS shall final and conclusive) shall be borne by 
original Vendor and may be deducted if any money due to him by 
SBI/SBIIMSundertheVendorotherwise,orfromhissecuritydepositortheproceeds of sale thereof, 
or sufficient partthereof. 

 
IntheeventofanyofabovecoursesbeingadoptedbytheSBI/SBIIMStheVendorshall have no claim to 
compensation for any loss sustained by him by reasons of his having purchased or procured any 
material or entered into any engagements or make any advances on account of, or with a view 
to the execution of the work or the performance of the contract and in case the contract shall 
be rescind under the provision aforesaid, 
theVendorshallnotbeentitledtorecoverortobepaidanysumoranyworktheretofor actually 
performed under this contract, unless, and until SBI/SBIIMS will have certified in writing the 
performance of such work and the value payable in respect thereof, and he shall only be 
entitled to be paid the value so certified. 

 
38.0 Owner’s right to terminate the contract 

 
If the Vendor being an individual or a firm commit any ‘Act of insolvency’ or shall be adjusted 
an insolvent or being an incorporated company shall have an order for compulsory winding up 
voluntarily or subject to the supervision of Govt. and of the 
OfficialAssigneeoftheliquidatorinsuchactsofinsolvencyorwindingupshallunable within seven 
days after notice to him to do so, to show to the reasonable satisfaction of the SBI/SBIIMS that 
he is able to carry out and fulfill the contract, and to dye security therefore if so required by 
the SBI/SBIIMS 

 
Or if the Vendor (whether an individual firm or incorporated Company) shall suffer 
executiontobeissuedorshallsufferanypaymentunderthiscontracttobeattachedby or on behalf of 
any of the creditors of the Vendor. 

 
Or shall assign or sublet this contract without the consent in writing of the SBI/SBIIMS 
orshallchargeorencumberthisVendoranypaymentduetowhichmaybecomedue to the Vendor 
thereunder: 
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a) has abandoned the contractor 
b) has failed to commence the 

works, or has without any lawful excuse under these conditions suspended the progress of the 
works for 14 days after receiving from the SBI/SBIIMS written notice to proceed, or 

 
c) has failed to proceed with the works with such diligence and failed to make such due 

progress as would enable the works to be completed within the time agreed upon, or has 
failed to remove the materials from the site or to pull down and replace work within seven 
days after written notice from the SBI/SBIIMS that the said materials were condemned and 
rejected by the SBI/SBIIMS under these conditions; or has neglected or failed persistently to 
observe and perform all or any of the acts matters or things by 
thiscontracttobeobservedandperformedbythecontactorforsevendaysafterwritten 
noticeshallhavebeengiventotheVendortoobserveorperformthesameorhastothe detriment 
togoodwork Manship or in defiance oftheSBI/SBIIMStothecontrarysubject any part of the 
contract. 

 
Then and in any of said cases the SBI/SBIIMS may not withstanding any previous waiver, after 
giving seven days’ notice in writing to the Vendor, determine the contract, but without 
thereby affecting the powers of the SBI/SBIIMS or the obligation and 
liabilitiesoftheVendorthewholeofwhichshallcontinueinforceasfullyasifthecontract 
hadnotbeendeterminedandasiftheworkssubsequentlyhadbeenexecutedbyoron behalf of the 
Vendor. And, further the SBI/SBIIMS or their employees may enter upon and take possession of 
the work and all plants, took scaffoldings, materials, sheds, machineries lying upon the 
premises or on the adjoining lands or roads use the same by means of their own employees or 
workmen in carrying on and completing the work or by engaging any other Vendors or persons 
to the work and the Vendor shall not in any was interrupt or do any act, matter or thing to 
prevent or hinder such other Vendor 
orotherpersonsemployedforcomplementandfinishingorusingthematerialsandplant for thework. 

 
When the works shall be completed or as soon thereafter as convenient to the SBI/SBIIMSa 
noticeinwritingwillbegiventotheVendortoremovehissurplusmaterials and plants and should the 
Vendor fail to do so within 14 days after receive thereof by him the SBI/SBIIMS sell the same 
by publication, and after due publication, and shall, adjust the amount realized by such 
auction. The Vendor shall have no right to question any of the act of the SBI/SBIIMS incidental 
to the sale of the materialsetc. 

 
39.0 Certificate of payment 

 
After successful completion of work, the Vendor shall prepare Tax Invoices/Bills along with 
specified 5 years warranty Cards along with a certificate/acknowledgement certifying 
completion of work by the user department or their authorized representative and OEM 
(Original Equipment Manufacturer)’s authorized signatory for Polycarbonate Sheet. 

 
No advance on materials / plant / machinery or mobilization advance shall be paid in any 
circumstances. 

 
The SBI/SBIIMS shall recover the statutory recoveries viz. TDS, retention and other dues, if 
any, as per contractual provisions. 

 
The SBI/SBIIMS shall have power to withhold the payment if the work or part thereof is not 
carried out to their satisfaction. 
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40.0 Method of measurement 

 
Unless otherwise mentioned in the schedule of quantities or in mode of measurement, the 
measurement will be on the net quantities or work produced in accordance with up to date 
rules laid down by the Bureau of Indian Standards. In the event any dispute / 
disagreementthedecisionoftheSBI/SBIIMSshallbefinalandbindingonthecorrector. 

 
41.0 Force Majeure 

 
Neither Vendor nor SBI/SBIIMS shall be considered in default in performance of the obligations 
if such performance is prevented or delayed by events such as but not war, hostilities 
revolution, riots, civil commotion, strikes, lockout, conflagrations, epidemics, accidents, fire, 
storms, floods, droughts, earthquakes or ordinances or any act of or for 
anyothercausebeyondthereasonablecontrolofthepartyaffectedorpreventsordelayed.However,a
noticeisrequiredtobegivenwithin30daysfromthehappeningof the event with complete details, 
to the other party to the contract. 

 
41.1  As soon as the cause of force majeure has been removed the party whose ability perform its 

obligations has been affected, shall notify the other of such cessation and the actual delay 
incurred in such affected activity adducing necessary evidence in support there of. 

 
42.0 From the date of occurrence of a case of force majeure obligations of the partyaffected shall 

be suspended during the continuance of any inability so caused. With the caused itself and 
inability resulting the reform having been removed ,theagreedtimecompletion of the 
respective obligations under this agreement shall stand extended a period equal to the period 
of delay occasioned by such events. 

 
42.1 Should one or both parties be prevented from fulfilling the contractual obligations by state of 

force majeure lasting to a period of 6 months or more the two parties, shall mutually decide 
regarding the future execution of this agreement. 

 
43.0 Local laws, Acts Regulations: 

 
TheVendorshallstrictlyadheretoallprevailinglabourlawsincludingthecontractlabour (regulation 
and abolition act of 1970) and other safety regulations. The Vendors should 
complywiththeprovisionofalllabourlegislationincludingthelatestrequirementsofthe Acts, laws, 
any other regulations that are applicable to the execution of theproject. 

 
44.0 Accidents 

 
The Vendor shall immediately on occurrence of any accident at or about the site or in 
connection with the execution of the work report such accident to the architect / consultant. 
The Vendor shall also such report immediately to the competent authority whenever such 
report is required to be lodged by the law and take appropriate actions thereof. 
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SPECIAL CONDITION OF CONTRACT 
 

1. The Technical Bid should contain the following: - 
 

a. Technical Bid duly signed and sealed on each page. 
b. Banker’s Cheque/Demand Draft of Earnest Money deposit. 
c. Banker’s Cheque/Demand Draft towards cost of tender document cum tender 

processing fee. 
d. The original “Project Specific Authorization Certificate” issued by the Bank's approved 

Principle Manufacturer of Polycarbonate Panel (in the enclosed prescribed format of 
SBIIMS) certifying that the tenderer is an Authorized Converter/Agency of their 
Company for last more than 7 years and they have been specifically authorized by 
them (i.e. OEM) to participate in the bidding process of SBIIMS for Sheeting, across 
India. Such certificate should not have been issued prior to 31st May 2020. 

e. Principlemanufacturer’sconfirmationontheirLetterHead,inoriginal,statingthat the 
vendor/solution provider will be issued specified warranty certificates (MCS/ICS or as 
applicable) as per details mentioned in this tender. 

f. An undertaking from the Bank's approved OEM(of Polycarbonate Panel) 
Dennison,inoriginal,totheeffectthatincasetheirAuthorizedAgency/Converter is not able 
to perform contractual obligations for the project during the contract period, the 
Original Manufacturer shall own full responsibility to comply all contractual obligations 
relating the captioned work of SBI/SBIIMS at their own (i.e. OEMs’) risk cost and 
consequences. 

 
The online technical bid not accompanied by abovementioned any one or more documents 
shall be treated as non-responsive bid and the same shall be summarily disqualified. 
Moreover, such bidders shall not be allowed to participate in the submission of online 
Indicative Price bidding followed by the E-reverse auction. No correspondence shall be 
entertained in this regard. 

 
2. Site Survey 

 
The successful bidder(s) shall be required to carry out necessary site survey underthespecified 
Office of SBI at their own cost to ascertain the size of existing Sheet, size of proposed New 
location in consultation with the respective Office. 

 
3. Taxes, duties, levies etc.: 

The rates quoted shall be inclusive of all taxes, duties, levies, royalties, fees, cess or charges 
in respect of the works but excluding GST which shall be payable over and above the approved 
rates as per actual. Variation of taxes, duties, fees, levies etc. (excluding GST) if any, till 
completion of work shall be deemed to be included in the 
quotedratesandnoextraclaimonthisaccountinanycasewillbeentertained.Ifanew 
taxordutyorlevyorcessorroyaltyoroctroiisimposedunderasstatutorylawduringthe currency of 
contract the same shall be borne by the Vendor. GST will however bepaid by the SBI as 
applicable. 

 

4. TheVendorshallstudythescheduleofitems,technicalspecifications,drawings,design, etc. for its 
sufficiency considering all the regulations of local authorities and supply company and code of 
standard as applicable at the time of submitting the tender and shall bring to the notice of  
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5. bank, addition or deletion, if any, in writing before due date of submission of tender. 
 

6. Acceptance of tender 
The SBI/SBIIMS shall have the right to reject any or all tenders without assigning any reason. 
They are not to bind to accept the lowest or any tender and the tenderer or tenderers shall 
have no right to question the acts of the SBI/SBIIMS. However adequate transparency would 
be maintained by the SBI/SBIIMS 
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TECHNICAL SPECIFICATIONS 
 

1) Material shall be of approved quality and Make specified in the tender. 
2) Samples of all materials to be used shall be got approved along with 

prototypebeforeproceedingwiththeworkandtheapprovedsampleshallbedepositedwith the 
SBI/SBIIMS 

3) If directed, materials shall be tested in any approved Testing Laboratory and the test certificates 
in original shall be testing including charges for repeated tests, if ordered, shall be borne by the 
Vendor. 

4) It shall be obligatory for the Vendor to furnish certificate ,if deemed by the SBI/SBIIMS from 
manufacturer or the material supplier that the work has been carried out by using their material 
and as per their recommendations. 

5) All materials supplied by the Employer / any other Specialist Firms shall be properly stored, 
andtheVendorshallberesponsibleforitssafecustodyuntiltheyarerequiredontheworks and till the 
completion of the work. 

6) Unless otherwise shown on the Drawings or mentioned in the “Schedule of Quantities” or special 
specification, the quality of materials, workmanship, dimensions, etc., shall be as specified as 
here under. 

 
(A) SCAFFOLDING: 

 

The scope of work shall include necessary scaffolding at all levels, heights and locations. 
 

(B) WARRANTY: 
 

a) Vendor shall provide a comprehensive unconditional 5years’warranty for the work 
executed/supplied by them clearly mentioning there in(i)Size of Area (ii)Type of Poly 
carbonate sheet/Panel (iii) Quality and Make of material (iv) Date of installation (v) 
Warranty period (vi) Location/City with complete address (vii) Photograph of the work 
done. 

 
b) The warranty shall be for complete work. The warranty should cover all basic material 

used to manufacture the polycarbonate sheet, fabrication and erection. 
 

c) ThewarrantyshouldbeapplicableforIndianweatheranddustconditionswithout any sub 
clauses for high traffic areas / high pollution areas / high temperature areas etc. 

 
d) The warranty should provide for 100% replacement of the sheet including processing, 

labour,fixingcharges,transportation,loading/unloadingetc.againstany 
failure/defects/deficiency during the entire warranty period. 

 
e) The warranty certificate should incorporate actual photograph of the Polycarbonate 

sheet supplied by the vendor together with the details of site, quality and 
specifications of material used as perform at approved by the Bank.The warranty 
certificate shall be signed by the Vendor as well as authorized representative from the 
Principal manufacturer of the Poly Carbonate Sheets. 
 

f) Separate 5-year warranty certificate to be furnished from OEM for polycarbonate Sheet 
as per approved brand only. 
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g) The warranty claim would not be settled on pro-rata basis. 

 
h) In addition to Warranty certificates, the vendor will have to submit performance 

guarantee in the form of FDR or Bank Guarantee as per format approved by the 
SBI/SBIIMS, equivalent to 5% of the estimated contract sum/Final Bill value with the 
respective Circles of SBI (i.e. Local Head Office) which will subsequently be converted 
into security deposit after completion of the job. The said security cover shall be 
retained by the bank for a period of 5 years warranty period for due fulfillment of the 
contract. 

i) The final bill of the vendor would be cleared only after submission of warranty 
certificates/documents including Bank guarantee. 

j) The solution provider should submit the authorization certificate from the 
Principlemanufacturerclarifyingthatthesolutionproviderwillbeissuedwarranty 
certificates for the work executed/supplied by them. 

 
(C) MODE OFMEASUREMENTS: 

 

Plan area of the sheeting area shall be measured wherever entire board is being provided 
/ replaced. For all other items unit of measurements shall be same as per enclosed bill of 
quantity/schedule of rates. 

 
(D) DOCUMENTS TO BE SUBMITTED BY THE VENDOR: 

 

a) PRE-REPLACEMENTWORK 
 

· Photograph of the work after completion of the work. 
· SiteSurveyreportclearlymentioningmeasurementsofthesheet,scopeofwork duly certified 

by the respective of the Bank Office. 
· Cost estimation sheet based on approved rates. 

 
b) ON COMPLETION OFJOB 

 
· Site completion certificate duly signed by the DGM(Admin), SBIL, Rajarhat or any other 

Bank’s Officer authorized by him. 
· 5 Years MCS/ICS Warranty certificate for Polycarbonate Sheet fromOEM. 
· Tax Invoice 

 
(E) PAYMENT TERMS: 

 

After successful completion of work, the Vendor shall prepare Tax Invoices/Bills along with 
specified 5 years warranty Cards for the sheets at the respective office along-with a 
certificate/acknowledgement certifying completion of work by the SBI or their authorized 
representative. 
No advance on materials / plant / machinery or mobilization advance shall be paid in any 
circumstances. 

 
TheSBI/SBIIMSshallrecoverthestatutoryrecoveriesviz.TDS,retentionandother dues, if any, as 
per contractual provisions 
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(F) OTHER IMPORTANTINSTRUCTIONS: 

 
· After the change of Sheets, the vendor should ensure that the same is completely peeled 

off and destroyed. 
 
 

(G) The Vendor should submit these terms & conditions ,technical specification  etc. duly 
signedasatokenofacceptance,alongwiththeirtender,failuretowhichtheirtender is liable for 
rejection without any notice, which please note. 

 
(H) SAFETYCODE 

 

1. First aid appliances including adequate supply of sterilized dressing and cotton wool 
shall be kept in a readily accessible place. 

 
2. An injured person shall be taken to a public hospital without loss of time, in cases 

when the injury necessitates hospitalization. 
 

3. Suitable and strong scaffolds should be provided for workmen for all works that 
cannot safely be done from the ground. 

 
4. Noportablesingleladdershallbeover8metersinlength.Thewidthbetween the side rails 

shall not be less than 30 cm. (clear) and the distance between two adjacent running 
shall not be more than 30cm.Whenaladderisusedan extra mazdoor shall be engaged 
for holding ladder. 

 
5. Those engaged in welding works shall be provided with welders’ protective eye 

shield and gloves. 
 

6. No paint containing lead or lead products shall be used except in the form of paste 
readymade paint. 

7. Suitable face masks should be supplied for use by the workers.  
 

8. Hoisting machines and tackle used in the works including their attachments anchor 
and supports shall be in perfect condition. 

 
9. The ropes used in hoisting or lowering material or as a means of suspension shall be 

durable quality and adequate strength and free form defects. 
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ARTICLES OF AGREEMENT 
 

This MEMORANDUM OF AGREEMENT is made at ------------------ on ----------------- day of------ 
-----2019 between State Bank of India, a body corporate constituted under State Bank of India Act, 1955 
having its Corporate Centre at Kolkata and one of its Local Head Office at------------ 
-----------, represented by it Asst General Manager----Shri/Smt ------------------------------ which 
expression shall include his successors, assignees in office (herein after called the “Employer”) on 
ONE PART and 

 
M/s --------------------------------------, a company incorporated under the provisions of the Companies 
Act and having its registered office at ----------------------------------------------------------- 
 , represented by Shri/Smt.   
-(designation)whoisauthorizedtoenterintothisagreementbyvirtueofitsBoardofDirectors Resolution 
dated ------------------------------- , which expression shall include his successors, assignees in 
office (herein after called the “the Vendor”) on the other part. 

 
AND WHEREAS the Employer has an intention of engaging a sheeting solution provider for supply and 
installation of Polycarbonate sheets at specified Office and other places within the jurisdiction of 
LHO and within the State of ----------------- as per the scope of work and other documents attached to 
the tender. 

 
AND WHEREAS the Vendor and other submitted the tenders to SBIIMS at Kolkata and they have floated 
tenders and selected. The SBIIMS has advised ---------------------------------- to 
execute the agreement with the Vendors. Accordingly, the above Employer has awarded the contract 
relating to supply and installation of Polycarbonate sheet for SBIL, Rajarhat located at Kolkata and 
other places within 
----------------- Circle/-------------------- State as per the scope of work attached to the Tender 
Documents to the Vendor. 

 
AND WHEREAS both the parties to this agreement are desirous of recording the terms and conditions 
upon which the said services are to be rendered by the Vendor. 
NOW IT IS HEREBY AGREEED AS FOLLOWS: 

 
1) In consideration of the said Contract amount to be paid at the times and in the manner 

setforthinthesaidconditions,theVendor/Vendorshalluponandsubjecttothesaid 
conditionsexecuteandcompletetheworkshownuponthesaiddrawingsanddescribed in the said 
specifications and the priced Schedule of Quantities. 

 
2) TheEmployershallpaytotheVendor/VendorthesaidContractamountorsuchother sum as shall be 

come payable, at the times and in the manner specified in the said conditions. 
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3) The said conditions and appendix 
attached to tender document 
shall be read and construed as forming part of this Agreement, and the parties hereto shall 
respectively abidebysubmitthemselvestothesaidconditionsandperformtheobligationsunderthe 
agreement on their part respectively in the said conditions contained. 

 
4) The plans, agreements and documents mentioned herein shall form the basis of this contract. 

 
5) The Vendor/Vendor is neither a fixed lump-sum contract nor a piece work contract 

butacontracttocarryouttheworkasperenclosedscheduleofitemsandtobepaidfor according to 
actual measure quantities at the rates contained in the Schedule of Quantities or as provided 
in the said conditions and approved by the SBIIMS 

 
6) TheVendor/Vendorshallaffordeveryreasonablefacilityforcarryingoutofallworks relating to 

sheeting in the manner laid down in the said conditions and shall make good any damages 
done to walls, floors etc., after the completion of his work. 

 
7) TheEmployerreservestoitselftherightofalteringthedrawingsandnatureofthework by adding to or 

omitting any items of work or having portions of the same carried out without prejudice to 
the contract. 

 
8) Time shall be considered as the essence of this contract and the Vendor/Vendor 

herebyagreestocommencetheworkimmediatelyafterthedateofissueofformalwork order as 
provided for in the said conditions and execution of Circle specific agreement (format to be 
shared at appropriate time) whichever is later and to compete the entire work within 6 
months subject to nevertheless the provisions for extension of time, contained at Para 32.0 of 
the General Conditions of Contract. 

 
9) All payments by the Employer under this contract will be made only at RBO level of the 

respective Administrative Offices of State Bank of India within the Circle. 
 

10) AlldisputesarisingoutoforinanywayconnectedwiththisAgreementshallbedeemed to have arisen 
at --------------------- and only the courts in ------------------- shall have jurisdiction to determine 
the same. 

 
11) That all the parts of this Contract have been read by the Vendor/Vendor and fully understood 

by the Vendor/Vendor. 
 

IN WITNESS WHEREOF THE EMPLOYER and the Vendor/Vendor have set their respective hands to 
these presents and two duplicates hereof the day and year first herein above written. 



 

34  

For State Bank of India Local Head 
Office (Employer) 

 
 

(Name ) 

Designation   

Signed and delivered by the 
 

M/s (Vendor/Vendor) By Sri/Smt. 

   

(Designation ----------------------------) (Company seal is to be affixed) 
 

In the presence of: 
 

1) Sri/Smt.   
 

Address  

2) Sri/Smt.   
 

Address  
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SAMPLE BUISNESS RULE DOCUMENT 
 

BUISNESS RULE DOCUMENT OF ONLINE E-TENDERING FROM REPUTED OR SBIIMS PVT.LTD'S PRE-
QUALIFIED BIDDERS FOR SUPPLY AND INSTALLATION OF POLYCARBONATE SHEET/PANEL 

 
(A) Business rules for E-tendering: 

 

1. OnlyempaneledVendorswithSBIIMSunderappropriatecategorywhoareinvitedby the project 
Architect/SBIIMS shall only be eligible to participate. 

 
2. SBIIMS will engage the services of M/s. Antares Systems Ltd., Ahmedabad (ETL)ase-

tenderingserviceproviderwhowillprovidenecessarytrainingandassistance before commencement 
of online bidding on Internet. 

 
3. In case of e-tendering / reverse auction, SBIIMS will inform the vendor in writing, the details of 

service provider to enable them to contact and get trained. 
 

4. Business rules like event date, closing and opening time etc. also will be communicated 
through service provider for compliance. 

 
5. Vendors have to send by email, the compliance form in the prescribed format (provided by 

service provider), before start of e-tendering. Without this the vendor will not be eligible to 
participate in the event. 

 
6. E-tendering / reverse auction will be conducted on schedule date &time. 

 
7. At the end of e-tendering / reverse auction event, the lowest bidder value will be known on 

the network. 
 

8. Thelowestbidderhastosendpriceconfirmation(inthepresentedformat)throughemail on case-to-
case basis to SBIIMS through service provider within 24 hours of e-reverse auction without fail. 

 
9. In case SBIIMS decides not to go for e-tendering procedure for this tender enquiry, the price 

bids and price impacts, if any, already submitted and available with SBIIMS in the form of 
“Indicative Price Bid” shall be opened as per SBIIMS standard practice to determine the 
successful bidder. 

 
10. The e-tendering will be treated as closed only when the bidding process gets closed in all 

respects for the item listed in the tender. 
 

11. The SBIIMS or its Service Provider may decide within its sole discretion, to go for e- reverse 
auction, for various Circles either simultaneously or independently. 

 
(B) Terms & conditions ofE-tendering: 

SBIIMS shall finalize the Tender through e-tendering mode for which M/s. Antares Systems Ltd. has been 
engaged by SBIIMS an authorized service 
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provider. Please go through the guidelines given below and submit your acceptance to the same along 
with your Commercial Bid. 

 
1. E-tendering and reverse auction (if any) shall be conducted by SBIIMS through M/s. Antares 

Systems Ltd., on pre-specified date. While the Vendors shall be quoting from their own 
offices/ place of their choice, Internet connectivity and other paraphernalia requirements 
shall have to be ensured by Vendors themselves. 

 
2. In the event of failure of their Internet connectivity,(due to any reason whatsoever it may be) 

it is the bidders ‘responsibility. 
 

3. In order to ward-off such contingent situation bidders are requested to make all the 
necessaryarrangements/alternativessuchasback–uppowersupplywhateverrequired so that they 
are able to circumvent such situation and still be able to participate in the E-tendering / 
reverse auction successfully. 

 

4. FailureofpoweratthepremisesofVendorsduringthee-tendering/reverseauction 
cannotbethecausefornotparticipatinginthee-tendering/reverseauction.Onaccount of this the 
time for the e-tendering / reverse auction cannot be extended and SBIIMS is not responsible 
for such eventualities. 

 

5. M/s. Antares Systems Ltd. shall arrange to train your nominated person(s), without any cost to 
you. They shall also explain you all the Rules real estate-tendering. You are required to give 
your compliance on it before start of bid process. 

 
6. BIDDING CURRENCY AND UNIT OF MEASUREMENT: Bidding will be conducted in Indian currency 

& Unit of Measurement will be displayed in Online tendering. 
 

7. BID PRICE: The Bidder has to quote “Per unit Rate” strictly in accordance with the Tender 
Document provided by SBIIMS. 

 
8. VALIDITY OF BIDS: The Bid price shall be firm for a period specified in the tender document 

and shall not be subjected to any change whatsoever. 
 

9. At the end of the E-tendering / reverse auction, bidder should provide the price 
confirmationletterandadetailbreakupforhislowestofferwithin24hoursofclosingof E-tendering / 
reverse auction as per the Annexure –‘II’. 

10. PROCEDURE OF E-TENDERING: 
i. Online E-tendering: 

 
· Onlinee-tenderingisopentotheempaneledbidderswhoreceiveNITfromthe SBIIMS and 

qualified for participating in the price bidding as provisions mentioned hereinabove 
through SBIIMS approved Service Provider. 

· The bidders qualifying in the Technical Bid shall only be allowed to participate in the 
online indicative bidding process. 

· The Price-Bid shall be made available online by the Service Provider wherein the 
Vendors will be required to fill-in their Item-wise rates for each item. 



 

37  

 
 
 
 
 

 
 

· The Vendors are advised not to wait till the last minute to submit their online item-
wise quote in the price bid to avoid complications related with internet connectivity, 
network problems, system crash down, power failure etc. 

· It is mandatory to all the bidders participating in the price bid to quote their rates 
for each and every item. 

· The perspective bidders are advised not to wait till the last minute to upload their 
indicative price bid to avoid complications related with internet connectivity, 
network problems, system crash down, power failure etc. 

· Failure in uploading indicative price bid by the bidders till stipulated time and date 
for any reason, whatsoever, will disqualify them for participating in the e- reverse 
auction process and no claim / correspondence shall be entertained by the SBIIMS in 
this regard. 

 
11. If no bid is received within the specified date & time, the SBIIMS may within its sole 

discretion, decide to: 
· Extend the date of e-tendering or 
· Scrap the e-tendering process and proceed with the conventional mode of tendering 

based on the indicative price bids received or 
· Proceed with fresh tendering by any mode of tendering. 

 
12. LOG IN NAME & PASSWORD: Each Bidder is assigned a Unique Username & Password by 

M/s.Antares Systems Ltd. The Bidder sare requested to change the Password after the receipt 
of initial Password from M/s. Antares Systems Ltd. All bids made from the Login ID given to 
the bidder will be deemed to have been made by the bidder. 

 
13. BIDS PLACED BYBIDDER: 

 
· Bids will be taken as an offer to execute the work as specified. 
· Bids once made, cannot be cancelled / withdrawn and the Bidder shall be bound to 

execute the work at the quoted bid price. 
· In case the L-1 Bidder backs out or fail to complete the work within the stipulated time 

for any reason whatsoever, the SBIIMS shall at liberty to cancel their tender at any stage 
of work and shall forfeit their EMD and Initial Security deposit besides taking further 
necessary action as deemed fit including (i) Recovery of Liquidated damages for the delay 
beyond stipulated date from the Vendor’s dues (ii) To de- panel such Vendors from the 
approved list/panel for the project (iii) To debar them from participating in future tenders 
of SBIIMS/SBI across India. 

 
14. PROCESS TO DECIDE THE WINNER I.E. L-1BIDDER: 

 

At the end of the E-tendering, SBIIMS will decide upon the winner. SBIIMS’s decision on award 
of Contract shall be final and binding to all the Bidders. 

 
15. As mentioned in Clause A-9, under Business Rules for E-tendering & reverse Auction the lowest 

bidder shall be bound to send price confirmation (in the prescribed format 
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typedontheLetterHeadoftheBidde
rdulyscanned)throughemail(follow
edbyoriginal hardcopy)oncase-to-
casebasistoSBIIMSthroughServiceProviderwithin24hoursof E-Reverse Auction without fail. 

 
 
 
 

16. SBIIMSshallbeatlibertytocanceltheE-tendering/reverseauctionprocessatanytime, before 
ordering, without assigning any reason and no claim for compensation on this account shall be 
entertained in this regard. 

 
17. SBIIMSshallnothaveanyliabilitytobiddersforanyinterruptionordelayinaccesstothe site irrespective 

of the cause. 
 

18. Other terms and conditions shall be as per your techno-commercial offers and other 
correspondences till date. 

 
19. Bidders are required to submit their acceptance to the terms / conditions / modalities in 

respect of Technical bid, Indicative Price Bid and E-reverse Auction Process mentioned above 
before participating in the e-tendering. 

 
20. SBIIMS / SBI shall be at liberty to allot the work to L-1, L-2 & L-3 bidders at quoted/finalized 

rates of L-1 bidder in the proportion of 50:30:20 provided L-2 and L-3 
agreetosubmittheirwrittenconcurrencetoexecutetheworkwithinspecifiedtimelineon L-1 quoted 
rates. 

 

21. In case, on written by the SBIIMS, the L-2 or L-3 bidder (or both) do not submit their written 
concurrence regarding their willingness to execute the work at L-1 bidder’s approved rates by 
the stipulated date or deny for the same, the SBIIMS may consider inviting next lowest bidders 
i.e. L-4, L-5, L-6 and so on for the purpose within its sole discretion and not further 
claim/correspondence shall be entertained in this regard. 

 
22. In case, any of the bidder (L-1/L-2/L-3 etc.) bidder either do not commence the work within 

the stipulated period or back out from the project at any stage, the SBIIMS will be at liberty to 
entrust the work in the same proportion to next lower bidder(s) on L-1 approved rate. Also, in 
the event of next lowest vendors not ready to match L-1 price, leaving only two bidder, the 
SBIIMS will distribute the work in equal proportion or the entire work can also be allotted to 
only L-1bidder. 

 
23. Intheeventualityof3ormorebiddershaveloggedinbutonly2biddershaveparticipated in the reverse 

bidding process the SBIIMS may consider awarding entire work either to L-1 bidder or to 
distribute amongst both the bidders in 50:50 proportion within its sole discretion. 

 
24. The successful bidders shall, within 10 days from the date of receipt of Letter of work Order 

from the SBIIMS, liable/have to enter into separate “Circle wise” agreement in the prescribed 
format with respective Circles of SBI to conclude the contractual formalities. However, the 
written acceptance of the tenders by the Bank will constitute a binding agreement between 
the Bank and successful tenderer whether such formal agreement is subsequently entered into 
or not. 
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25. OTHER TERMS &CONDITIONS: 
 

- SBIIMS shall be at liberty to cancel the E-tendering process / tender at any time, before 
ordering, without assigning any reason. 

 
- SBIIMS shall not have any liability to bidders for any interruption or delay in access to the 

site irrespective of the cause. 
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- The Bidder shall not involve himself or any of his representatives in Price 
manipulationofanykinddirectlyorindirectlybycommunicatingwithothersuppliers/ bidders. 

 
- TheBiddershallnotdivulgeeitherhisBidsoranyotherexclusivedetailsofSBIIMS to any other 

party. 
 

- SBIIMS decision on award of Contract shall be final and binding on all the Bidders. 
 

- SBIIMSreservetheirrightstoextend,rescheduleorcancelanyE-tendering/reverse auction 
within its sole discretion. 

 
- SBIIMS or its authorized service provider M/s. Antares Systems Ltd. Shall not have any 

liability to Bidders for any interruption or delay in access to the site irrespective of the 
cause. 

 
- SBIIMS or its authorized service provider M/s. Antares Systems Ltd. Is not responsible for 

any damages, including damages that result from, but are not limited to negligence. 
 

- SBIIMS or its authorized service M/s.Antares Systems Ltd. will not be held responsible for 
consequential damages, including but not 
limitedtosystemsproblems,inabilitytousethesystem,lossofelectronicinformation etc. 

N.B. 
- All the Bidders are required to submit the Process Compliance Statement (AnnexureII) duly 

signed to M/s. Antares Systems Ltd. 
 

-  All the bidders are requested to ensure that they have a valid digital signature certificate 
well in advance to participate in the online event. 
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ANNEXURE- ‘I’ 
 

(C) TheListofItemstobeprocuredalongwiththeBillofQuantitiesandtheE-tenderingStart date & Time 
and Close date & Time is as follows: 

 
Item Quantity Opening date & 

Time 
Closing Date 

&Time 

SUPPLY AND INSTALLATION OF 
POLYCARBONATE SHEET AT 
RIOOF TOP 

As per price 
bid 

As above As above 
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                                                            ANNEXURE – ‘II’) 

 
PROCESS COMPLIANCESTATEMENT 

(The bidders are required to print this on their company’s letter head and sign, stamp before 
emailing) 

M/s Antares Systems Ltd. 
Registered Office: #24, Sudha Complex,  
3rd Stage, 4thBlock, Bangalore – 560079, 
Karnataka. 

 
Dear Sir, 

 
AGREEMENT TO THE PROCESS RELATED TERMS AND CONDITIONS FOR THE ONLINEE-TENDERING 
FOR SUPPLY AND INSTALLATION OF POLYCARBONATE SHEET AT ROOF TOP AT SBIL, RAJARHAT, 
KOLKATA 

 

This has reference to the Terms & Conditions for the E-tendering mentioned in the Tender document 
This letter is to confirm that: 
1) The undersigned is authorized representative of the company. 
2) We have studied the Commercial Terms and the Business rules governing the E-tendering 

asmentionedinRFPofBiomasswellasthisdocumentandconfirmouragreementtothem. 
3) We also confirm that we have taken the training on the E-tendering tool and have understood the 

functionality of the same thoroughly. 
4) We confirm that M/s. Antares Systems Ltd. shall not be liable & responsible in any manner 

whatsoever for my/our failure to access& bid on the E-tendering platform due to loss of internet 
connectivity, electricity failure, virus attack, problems with the PC, any other unforeseen 
circumstances etc. before or during the E- tendering event. 

5) We confirm that we have a valid digital signature certificate issued by a valid Certifying 
Authority. 

6) We also confirm that we will mail the price confirmation & break up of our quoted price as per 
Annexure III within 24 hours of the completion of the e-tendering and the format as requested by 
SBIIMS / M/s. Antares Systems Ltd. 

7) We, here by confirm that we will honor the Bids placed by us during the E-tenderingprocess. 
 

With regards, 
Signature of Authorized Signatory with company seal Date: Name: 
Company / Organization: 
Designation within Company / Organization: Address 
of Company / Organization: 
Scan it and send this Document on --------------------------- 
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(ANNEXURE – ‘III’) 

PRICE CONFIRMATION  LETTER 
(The bidders are required to print this on their company’s letter head and sign, stamp before 
emailing) 

 

M/s Antares Systems Ltd.  
Registered Office: #24, Sudha Complex,  
3rd Stage, 4thBlock, Bangalore – 560079, 
Karnataka. 

 
AGREEMENT TO THE PROCESS RELATED TERMS AND CONDITIONS FOR THE ONLINEE-TENDERING FOR 
SUPPLY AND INSTALLATION OF POLYCARBONATE SHEET AT ROOF TOP AT SBIL, RAJARHAT, KOLKATA 

 

E-TENDERING DATE: 
 

Dear Sir, 
 

We confirm that we have quoted a total sum of Rs. ----------- (In words Rupees --------------------- 

--------------------) as our final quote for the captioned work in the Online Price Bidding. 
 
 

2. As per the laid down procedure in this tender, our Item-wise breakup of the final quote based on 

final price offered in the Online Price Bidding is enclosed for your perusal and record. 

 
Thanking you and looking forward to the valuable order from SBIIMS. 

 
 

Yours sincerely, 
 
 

(Signature of Authorized Signatory with seal) Name: 

Company: 
 

Date: 
 

Copy to: The Vice President & Circle Head, SBI Infra Management Solutions Pvt. Ltd; Circle 
Office, Kolkata: For information and record. 
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CONTACT INFORMATION 
 
 

M/s. Antares Systems Ltd. SBI Infra Management Solutions Pvt. 
Ltd., 

Registered Office: #24, Sudha Complex,  
3rd Stage, 4thBlock, Bangalore – 560079, 
Karnataka. 
Ph.: 080-49352000 / 40482000 
Fax: 080-49352034 
Mr. Kushal Bose 
Mobile No.: +91 7686913157 
e-Mail: kushal.b@antaressystems.com 
 

Vice President & Circle Head, 
SBI Infra Management Solutions Pvt. 
Ltd; 
Block – “D”, 9th Floor, Samriddhi 
Bhavan,  
1, Strand Road, Kolkata – 700 001 
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(ANNEXURE – ‘IV’) 

 
DRAFT AUTHORISATION LETTER 

(To be issued only by the OEMs approved in the RFP) 
 

Vice President & Circle Head, 
SBI Infra Management Solutions Pvt. Ltd;  
Block – “D”, 9th Floor, Samriddhi Bhavan,  
1, Strand Road, Kolkata – 700 001 

 
Dear Sir, 

SUPPLY AND INSTALLATION OF POLYCARBONATE SHEET  
 

We refer to RFP floated by you for the captioned project of State Bank of India regarding supply and 
installation of Polycarbonate panel at Kolkata. 
2. As desired by you, we here by authorize our Authorized Converter/AgencyM/s…………… 
address ............... who has recently been empaneled /Prequalified by the SBIIMS for the said 
job, to participate in the bidding process specifically for the above-mentioned project. 
3. In this connection, we hereby confirm asunder: 

1. M/s ....................... is our authorized Converter/agency for Polycarbonate sheet for last 
more than 7 years. have been using viz. Cast Clear Film/LEDs manufactured by our company 
since ……... The firm is having experience of more than     years with us 
with satisfactory performance. 

2. If the captioned work is awarded to our above named authorized vendor, we here by 
undertake to ensure that the Vendor uses Poly Carbonate sheets Company only as specified in 
the RFP of SBIIMS 

3. We further undertake that we shall provide specified warranty certificates (MCS/ICS as 
applicable) for Polycarbonate Sheet/Panel as per details mentioned in this tender. All such 
certificates shall be jointly signed by our Authorized Signatory as well as the Vendor. 

4. We also undertake that in case our above named Authorized Agency/Converter is not 
abletoperformcontractualobligationsfortheprojectduringthecontractperiod,weshall own full 
responsibility to comply all contractual obligations relating the captioned work of SBI/SBIIMS 
at our own (i.e. OEMs’) risk, cost and consequences. 

5. We hereby undertake to comply various provisions contained in this RFP regarding Warranty of 
Polycarbonate Sheet/Panel. 

 
Yours faithfully, 

 
 

(Authorized Signatory) 
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